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Patty Metropulos
Kathy’s House



The New Normal



What is the latest at Kathy’s House?

COVID-19 RESPONSE
• Kathy’s House remains open to continue to serve patients and their families in need of vital 

cancer and other life-saving treatments. Unfortunately, cancer and other serious illnesses don’t 
cease because of a pandemic!

• Board and staff are committed to keeping our guests safe – many who are in the highest risk 
category for contracting COVID-19. 

• Kathy’s House has limited the number of guests in the House, suspended the popular meal 
program where volunteers come to the House to prepare dinner and adopted new safeguards:
• Daily screening questions, temperatures taken
• No deliveries allowed inside house 
• No visitors, no volunteers
• Masks required and social distancing enforced
• Reduced staffing, only guest services staff in office



Critical Operations Campaign

• The impact of COVID-19 on our operations and revenues have been significant:
• We have limited the number of guests in the House and cancer treatments have been 

postponed, thus reducing our revenues from guest donations by over 50%.
• We had to cancel our Gala event – our largest fundraiser - which raises almot 25% of our 

annual operating revenue. 
• Foundations and corporations are informing us that their giving is shifting away from 

healthcare towards food needs and emergency economic relief for families.
• In response we have created a Critical Operations Campaign via eblast, social media and donor 

outreach.
“A gift to the campaign allows us to remain open and will help us to meet the upcoming 

surge of in demand of patients and their family members whose treatments for cancer and other 
serious illness have been postponed. As well, contributions will help us to stay on track as we prepare 
to move into our new, larger Home for Healing in a year.  To learn more or to donate, please visit: 
kathys-house.org/ways-to-give”



“New Home for Healing”
• Plans for the new Kathy’s House – our “New Home for 

Healing”, remain on track. 
• Groundbreaking is scheduled by Summer 2020.  We will 

post photos of the groundbreaking and will have a camera 
on-site so supporters and partners can track construction 
on our webpage. 

• Located on the Milwaukee Regional Medical Center, our 
new House will serve as a replicable, national model in 
hospital guest housing. 

• Architecturally and programmatically, it is being designed to best support patient 
and caregiver wellness and includes amenities to mitigate risk infection. 

• We are in the final stretch of fundraising and have to raise $1.8 million to meet our 
$12 million goal. 

• Our virtual groundbreaking is July 1, 2020. Details will be forthcoming. 
• To take a virtual tour and learn more, visit: kathys-house.org/new-home.



Michael Gosman
Acts Housing



Acts Housing Services

• HUD Certified Homebuyer Counseling
• Confidential, one-on-one counseling
• Self-paced, online courses available

• Real Estate Brokerage

• Acts Lending
• Access to capital for families who may 

not qualify for traditional lending
• Up to $50,000 loans for the purchase 

and rehab of distressed properties

• Rehab Counseling
• Owner-occupancy in 90 days

www.actshousing.org



Historic Impact

• Racial Demographics: 
• 37% Latino
• 34% Asian
• 21% African American
• 8% Other

• Family Demographics: 
• Average family size: 4
• Average annual 

household income: 
$41,000

www.actshousing.org



Sustainability
• Since 2015, Acts’ loan fund has sustained a 

less than 3% delinquency rate
• Families are saving an average of $100 per 

month, and often more, on housing costs
• In a survey of all Acts homeowners from 

1995-2015, we found:
• 94% of Acts homeowners were still 

homeowners
• 77% were still in the home they purchased 

through Acts
• 17% had sold their home in a favorable 

transaction
• Only 6% ended their homeownership in 

foreclosure, which is around half of the 
average in low-to-moderate income, 
primarily minority neighborhoods during 
this timeframe

www.actshousing.org



Ginny Finn
YWCA Southeast Wisconsin



• A flourishing Southeast Wisconsin where race and gender 
equity are cornerstones of a healthy and economically 
empowered community.

#YWCASEWFaceoftheFuture

YWCA Southeast Wisconsin: Our Vision



Our philosophy: Sustainable Impact = Direct Service + Culture Change

Uninterupted services During COVID-19, plus expanded services

• Typically, 10,000+ people served annually

• #1 provider of community-based adult ed in SE WI, exponential growth with remote learning 

• 300+ monthly users of job readiness services; expanded collaborative support for women

• “Go to” resource in SE Wisconsin for racial justice/equity training

• Virtual fundraising event(s) and remote donor stewardship

YWCA Southeast Wisconsin



COVID-19 Reflections

Health & Safety: underpinnings of racial justice & economic empowerment
Sharing Assets & Expanding Collaborations 
• Providing essential services & understanding “essential” goes beyond food & shelter
• Strengthening the network of support for essential services
• Milwaukee & Racine community partners

In 2020 and beyond
• Opportunity – we can work together more effectively than we ever imagined
• Addressing digital divide; it is as essential as any other utility
• Building on Milwaukee County’s declaration of racism as a public health crisis/social determinants of health as a 

barrier to economic empowerment

YWCA Southeast Wisconsin



Find us here:  www.ywcasew.org

Blogs & News: https://www.ywcasew.org/connect-yw/blogs-news/

Volunteer Info:  https://www.ywcasew.org/connect-yw/contact-us/
(new remote volunteer registration site coming soon!)

gfinn@ywcasew.org 414.267.3220

THANK YOU!

YWCA Southeast Wisconsin
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